Monday Morning Session — 8:00am — 9:45am
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What sector of the Health Care Industry would

you say that you represent?

1. Patient Advocate

D 13%

2. Health Care Provider
N 329%
3. Employer

D 11%

4. Insurer

B 5%

5. Health Care Organization
I 29%
6. Government

B 4%

7. Student

I 6%
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From your perspective, which of the
following issues should be addressed first?

1. Lack of system-wide efficient business practices
R 0%

2. Insufficient use of information technology

B 4%

3. Lack of sufficient patient involvement in treatment decision
B 6%

4. Lack of evidence-based medicine

I 20%

5. High cost of care with insufficient transparency

e, Ed
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Select the most achievable solution to

Lack of system-wide efficient business practices.

1. Integrated group practice

\xRS 17%

b 2. Pay for performance / quality
N 2690
3. Systems engineering
N 21%
4. Health care federal reserve model
D 15%

5. Pilots

B 3%

6. Financing

B 6%

7. Document business case for quality

I 12%
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Select the most achievable solution to

High cost of care with insufficient transparency.

Establish a nat'l body to collect & report outcomes / cost info
21%

Educate & motivate consumers to use reported info
11%

Identify top 100 medical diagnoses, services, measures & cost/publish data
15%

Results-based reimbursement, with patient component to incentive plan
38%

Facilitate provider/employer collaboration; fixed-cost packages
8%

One reimbursement fee schedule phased in over a few years
7%



Select the most achievable solution to

Lack of evidence-based medicine.

ARS _ . .
\ 1. Support accumulation of much more evidence-based medicine

I2%

2. Create clearinghouse (including health care IT) to disseminate
evidence-based medicine

3. Create financial incentives, liability waivers and transparency to
consumers, insurers, providers to use evidence-based medicine
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Monday Morning Session — 10:00am — 11:30am
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Which scenario best illustrates your

perception on the issues related to the
sharing of scientific knowledge in medicine today?

RS - e | | [ B ]
Y 1. Scenario 1l "'It's here some where

2. Scenario 2 ""Who's the physician"

s

3. Scenario 3 "'Second Opinion™ (Patient story)
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Who's in the best position to affect change

In the sharing of scientific knowledge?

= 1. Patient
YR )| 1%
2. Provider

I 26%

3. Media
1%

4. Professional Societies
D 17%

5. All of the above

Y 55%
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With respect to scientific knowledge, identify

the most significant barrier in communicating
the knowledge between users:

YRS 1. Peer to peer (physician to physician) issues
27%

\

2. Physician to patient issues
22%

3. Technology and access issues
51%
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Do financial and competitive edge issues

prevent or dissuade you from sharing new
scientific knowledge?

ARS 1. Frequently
\ 19%

2. Sometimes
37%

3. Rarely

4. Never

24%

20%
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Select the top action item from the

perspective of the patient.

Accept personal responsibility for health mgmt with provider
28%
Creater personal responsiblility contract that links incentives with compliance
26%

Be engaged and honest with your provider
6%

Keep track of your personal health record
6%

Create collaborative learning environment for patients and providers
9%

Involve patient advocates/stakeholders in decisions making process
9%

Secure internet interaction with provider before patient visit

6%

Patients should carry transportable brief medical record

10%



Select the top action item from the

perspective of providers.

Use computer programs to provide initial, uniform medical content
%

Create a culture that provides collaborative support

9%

Incentives/time for CME; rigorous credentialing using outcomes data
9%

Change training to be patient centered, team based

19%
More transparency in care system, learn from practice variations

16%

National, common, codified terminology (IT) supporting care guidelines
7%

Acceptance of standard practices in the interest of quality/safety

17%

Fund combined web-baed resource for current guidelines/education
13%

YOUR Major Med Ctrs share cost of knowledge dissemination
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Select the top action item from the

perspective of the media.

Educate patients about hot to aks the right questions to physcians

14%

Broadly communicate info on clinical trials, safety, quality and cost
34%
Provide web-based personalized medical info,

validated by medical professionals

14%

Rely more on medical professionals to ensure accuracy of medcial info
(incent reporters on accuracy of info)

14%

Enhance oversight and guidelines on direct to consumer ads (ie - drugs)
11%

Paid advertising for website that would have patient and provider

i "'seal of approval™ on latest health info

%““’m 13%
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Before Questions
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Should we cover the uninsured and underinsured:

\A/RS 1. All at once
2. In preplanned stages
3. In groups as feasible

4. Never
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Should the U.S. raise taxes to pay for

expanding coverage?
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What kinds of mandates for insurance

coverage should be enacted?

. Require employers to provide insurance

. Require individuals to have health insurance

and provide subsidies for those who can't afford it

. Coverage should not be mandated



Rank the following revenue sources in terms

of political viability:
(First selection — most politically viable, Last selection — least viable)
1. Savings from eliminating waste and inefficiency

YRS 2. Reduced uncompensated care costs
3. Payroll tax
4. Income tax
5. Value added tax
6. Health insurance premium tax
7. Pollution tax
Wick e



After Questions,
then the Comparison
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Should we cover the uninsured and underinsured:

\A/RS 1. All at once
2. In preplanned stages
3. In groups as feasible

4. Never
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Should we cover the uninsured and underinsured:

1. All at once
I 36%

57%

2. In preplanned stages
W 48%
0

. In groups as feasible

4.0Never
N\
B Before . After
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Should the U.S. raise taxes to pay for

expanding coverage?
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Should the U.S. raise taxes to pay for

expanding coverage?

1. Yes

31%

2. No
N 53%

69%

B Before . After
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What kinds of mandates for insurance

coverage should be enacted?

. Require employers to provide insurance

. Require individuals to have health insurance

and provide subsidies for those who can't afford it

. Coverage should not be mandated



What kinds of mandates for insurance

coverage should be enacted?

1. Require employers to provide insurance
I 8%
= 2%
2. Require individuals to have health insurance
and provide subsidies for those who can't afford it

T B4
92%

3. Coverage should not be mandated

B 8%
. 6%

B Before . After
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Rank the following revenue sources in terms

of political viability:
(First selection — most politically viable, Last selection — least viable)
1. Savings from eliminating waste and inefficiency

S
Yé..—— 2. Reduced uncompensated care costs
3. Payroll tax
4. Income tax
5. Value added tax
6. Health insurance premium tax
7. Pollution tax
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Rank the following revenue sources in terms

of political viability:
(First selection — most politically viable, Last selection — least viable)
1. Savings from eliminating waste and inefficiency

q 16%
0

2. Reduced uncompensated care costs
— ()

3. Payroll tax
—— ] 30

22%

4. Income tax
e —— 1%,

5. Value added tax
I ]:ﬂ%

6. Health insurance premium taxo
S 150/

7. Pollution tax

I ] 09
Y {01%

B Before . After
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On a scale from 1 to 5, rate your opportunities to

participate in today’s discussions:

e Very Extremely
\ Limited Good
Opportunities Opportunities
| 1 | 5 | 3 | A | 5 |
Thank you.
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Please select in the order of your interest.

(First selction being most interested,
last selection being least interested.)

YRS 1. Equity, especially the plight of the uninsured or underinsured

2. Efficiency and the best use of resources

3. Effectiveness, including how to provide care based
on scientific knowledge

Thank you.
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